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Introd11Ction  
Eachmediumofcommunicationimposesitsowncharacteristicconstraintsupon  
the form andcontentofthe communication．  
Thefollowingreportisthesecondinacontinuingstudyofarelativelynew   
medium：thatofcomputernetworkcommunication．  
Computer network communication makes use of the data processing and  
StOrage Capabilitiesofthe computer andthedatatransmissioncapabilityofthe   
telephoneto relaymessagesfromusertouser．Itresemblesthe regt11arpostal  
SerViceinits method ofmessage routingand delivery，and fax transmissionin   
itsuseofthetelephonetosendwrittenmessages．  
Whatisdifferent，however，isthe abilityofcomputernetworkingtolink a   
VaSt number of usersin aninformation・Sharing network，tranSCendinglimita・   
tions oftime and distance．  
The丘rststudy de丘nedcomputer networkingandidenti丘ed severalcharac・   
teristic features，includinginformation overload，threading，quOtation，abbrevia－  
tions，qualityofwriting，andflaming．（1）  
（1）Buda，J．K．“Electronic Network Communication．”Otsuma Women’s University AnnualReport：   
HumanitiesandSocialSciencesXXIII（1991）：pp．73－90．  
389   
文化論集第4号   70  
Itwassuggestedthatthesecharacteristicfeaturesarerelatedtothenature   
of the mediumitself．The enormous amount ofinformation handled by the   
medium，the speed with whichitis transmitted，and the mannerin which the  
informationis processed－allof these affect the form and content of the   
messagescarried．   
Message tra臨c on networksis of two types：private E－mail（electronic  
mail）andpublicmessages．Thelatteraretheelectronicequivalentoftheread－  
ers’1ettersin newspapers，thoughthewaylnWhichtheyarewritten，tranSmit－  
ted and read more closely resembles the posting of messages on a bulletin  
board．Forthis reason，SuCh network forumsare usually referred to as BBSs  
（BulletinBoardServices）．  
The presentstudylooks atthe formattingofmessages postedin computer   
network publicforums．  
Method   
The objectofthepresentstudywas acorpusof丘vehundred messages（the  
‘messagecorpus，）downloadedfrbmtheGEnieelectronicnetworkintheUnited  
States．ThisnetworkisthesecondlargestcommercialnetworkinNorthAmer・   
ica，Withamembershipofseveralhundredthousand．   
Althoughthecontentofthemessageswasnotthefocusofthisstudy，itwas  
anticipatedthatcomtentmighthaveanindirecteffectonmessageform，andinan  
attempttocounteractanysucheffect，themessagesamplesweretakenfromfour  
sourcesrepres占htingdifferentsubjectmatter．Thesewere：  
1．JapanRoundTableBulletinBoard（126messages）  
AforumfordiscussionoftopicsrelatedtoJapanandEastAsia．   
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2．GE・MUGRoundTableBu11etinBoard（184messages）  
Aforumfordiscussionoftopicsrelatedtopersonalcomputing．  
3．Religion＆PhilosophyRoundTableBulletinBoard（58messages）  
A forum for discussion of topics related to religion，philosophy，ethics，  
andscience．  
4．PublicForumRoundTableBulletinBoard（132messages）  
AforumfordiscllSSionoLawiderallgeOLpllbユic－i】1tereSttOpics．  
The GEnieInformation Serviceis organized on a hierarchicalbasis，the   
public message area being dividedinto severaldozen speci丘c－interest groups  
calledRoundTables．These RoundTables（RTs）arefurtherdividedintoso鉦・  
Warelibraries and bulletin boards，thelatter beingthe forums where messages   
are exchanged．With some of the more active RT bulletin boards carrylng   
SeVeralhundredmessages aday，itis necessarytofurthersubdividethesebuト   
1etin boardsinto content－SpeCi丘c Categories．Within each categor－y，uSerS are   
free to starttheir own Topics，eaCh user namlng and de負ninghis orhertoplC，   
andinvitingotheruserstoparticipateinadiscussionofthespeci丘edsubject．  
TheJapan RoundTable Bulletin Board and GE－MUG Macintosh Users   
RoundTable bulletin board samples consist of allmessagesin a11toplCS Of   
allcategories postedwithin the period of one week．The Public Forum RT   
Bulletin Board and Religion＆Philosophy RT Bulletin Board are two of the   
mostactive boardson theGEniesystem，anditwouldhavebeenimpracticalto   
includeallofoneweek’smessagetraf丘c．Consequently，thesamplesfromthese   
two boards each represent one fullmonth ofmessage tra臨cin one randomly－   
C血osentoplC．  
ThesamplemessagesweredownloadedfromGEnieandstoredastextales．  
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These丘1es were then edited to remove system messages and prompts，and  
RoundTable，Category，andTopic banners andheaders．Messageheaderswere   
left to provide a reference forlocation，author，and time of posting．This   
information was not relevant to the present study，but may prove usefulin  
furtheranalysesofthemessagecorpus．  
The edited messages were then printed outand analysed according to the   
followlngCriteria：  
1．Overal1style   
2． Salutation   
3．Complimentaryclose   
4．Signature   
5．Emphasis   
6． Abbreviations   
7． Emoticons   
8．Quotations  
1．Overal1style  
The GEnie system text editorimposes few constraints upon theinput of  
messages．Linesmustendwithacarriagereturn，butlinelengthislimitedonly   
bythesizeofthesystembuffer．Userscomposingamessageonlinewillusually   
insert a carriage return before reaching the right margin of the screen，but   
users uploading messages previously composed with word processing software 
are free to chose their ownlinelength，uSually between70and80characters．   
Once a message has been uploaded and stored，the system willautomatically   
insert carTiage returns at the registeredlinelength of the receiving user’s  
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terminalscreen．  
Becauseofthelackofsystemconstraints，uSerSarefreetoformatmessages  
as theywish，anditcanbeassumedthatthe丘nalformatofaspeciac message   
reflectstheuser’sindividualpreference．  
2． Salutation   
Unlike some networksand BBSs，GEnie does not have a message threading   
facilitytoidentifyresponsestopreviousmessages．Thisfacilityisanecessary  
featureofsystemswithamuchlooserorganizationofmessages・GEnie’suser・  
defined topic system reduces this necessity，any uSer Wishing to change the  
topicbeingfreetostartacompletelynewone・Nevertheless，itis notunusual  
for a single toplC tOgenerate SeVeralindependentorrelated threads，anditis  
incumbent uponindividualusers to make clear to which thread they are  
responding，andtowhomthemessageisaddressed・（2）  
3．Complimentaryclose  
Bulletinboard messages are amixtureofopenmessages addressedtoeveryone  
reading the board，individualmessages addressed to specific users，and mes－  
sages falling somewhere between these two categories・Some messages may  
address severaluser・S，eitherindividually or as a group，and some messages  
mayshiftfrompersonaltopublicinmidstream・Thisambiguitylntherelation・  
ship between the writer and his or her reader（s）makes the use ofcomplimen－  
（2）Mostheavy・tra伍cGEnieRTsappointcategoryleaderstomonitortopicmessagesandeitherwarn   
users oftopic drift，OrmOVeinappropriate messages toother toplCS・Users often refer to these   
CategOryleadersas■toplCCOpS．  
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tary closes extremely problematic．Althoughthey are stillwidely usedin  
E－mai11etters，theyaremuchlesscommoninpublicmessages．  
4．Signature   
IntheGEniesystem，the headertoeachmessageidenti魚esthewriterby hisor  
her GE Mai1address（Usually a stylized form of the realname，aSin  
J．SMITH27）andanoptional‘handle’ornicknamechosenbytheuser．Thisis  
in contrast to many other electronic networks，Where the handle replaces the  
user’s realname for the purpose of prlVaCy．Where the user has chosen to   
registerahandle，itiscustomaryforotheruserstoaddr・eSS himor∧herbythat   
handle．Whether by address or handle，the header preceding each message   
Clearlyidenti丘es the author，making the use of a signature at the end of the   
message unnecessal’y．Some users do，however，add a signature whichis   
differentfrom eitherthe address－Orhandle．  
5．Emphasis   
TheGEnieinterfacesupportsonlythestandardsetofASCIIalphanumericsand   
SymboIs．Userswishingto add emphasis to words or phrases musttherefore   
負nd their own substit11teS for such formatting conventions as underlining，   
italics，Orboldface．  
6． Abbreviations   
The rapid pace of bulletin board message exchange has given rise to a wide 
variety of abbreviatioilS and acronyms designed to speed up theinput of  
COmmOnlyTuSedphras占s andexpressions．Itshould besaid thatinputspeedis   
a consideration mainly for users composing messages online，i．e．while  
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COnneCtedtothenetwork．Becausemostnetworkschargeforusebytime，itis   
more common for users to compose messages ofaine after they have discon－   
nected from the network，and then upload the completed messagein as shol－t a   
timeaspossible．  
7．Emotico‡15  
Em。tic。nS（em。tiv。ic。nS）are r。1ated t。abbreviati。nS，and 
attempt to convey subtle emotionalnuances by means oflargely non・Verbal   
graphic designs constructed from punctuation marks and other symboIs．The  
impersonalityofnetworkcommunication（itisrareforuserstomeetinperson）  
makesitextremelydifficultforthereaderofamessagetoevaluatethecharacter   
Orintent of the writer．Conversely，the brevity of most messages，and the   
Speed with which they have to be composed to keep up with network dialogue，   
makeitverydif丘cultforthewritertoexpresshimorherselfadequately．Mis－   
understandings are frequent，andthe public nature ofthe medium makes users   
extremely sensitive to perceived criticism．Emoticons representing such non－   
Verbalcues assmiles，Winks，Shrugs，andfrownsar・eOneWaytOmake clearthe   
intention ofthe writer．  
8．Quotations   
Quotations from previous messages are animportant method of preserving   
COntinuityoftheme，andidentifyingthreadsinatopic．Withbutthem，itwouldbe   
almostimpossibleto knowtowhatmessage，OreVentOWhatpartofamessage，   
aspeci丘creplyisaddressed．SomesystemsincludeaquotationfunCtionwhich   
Willformat andinsert text fr・Om preVious messagesinto ones being composed   
online． The same functionis availablein some telecommunication rsoftware  
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applications，Or Canbe reproduced by the use of macro commandsin word   
prOCeSSOrS．  
Results  
l．Overallstyle   
An analysis of the corpus showed that allof the messages were formatted   
according to one offive distinct styles，thougha number of minor variations   
WerenOtedwithineachstyie．  
De負nitionsandexamplesofthese丘verepresentativestylesfollow：  
a．FullBlockStyle：Noindentation，SpaCebetweenparagraphs．  
Category8，Topic21  
Message158   TueMarO2，1993  
K．LAUX［KEN］  atOl：07EST  
TheJapanesearenotas“rationalizing”or“rationalistic”oraspronetohair－  
splittingasareWesterners．（Idon’twanttosaytheirlessrational；  
SOmetimeswhatappearstobearationalisactua11ydeeplyimbuedwith  
rationality．）Hencethey’renotinclinedtoengageindebatesonwhenlife  
begins，andsoon．  
Idon7tmeantobelittlethesematters；Ipersonallythinkit’scrucia11y   
important．ButIcanalsounderstandwhytheJapanesearelessinterested．  
Intheend，Iguess，theanswerliesintheChristianreliglOnS’commandto   
“Goforthandmultiply”，adirectivewithnocounterpartinBuddhismor  
Shinto．  
b．SemiIndent：Indentationoffirstlineofparagraph；nOSpaCebetweenpara－  
graphs．  
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Category2，Topic15  
Message65   WedMarO3，1993  
G．DARBYl［GEORGE］  at23：50EST  
Toku，   
Iamtotally！soldonHeisig．Iusedhisvolumeonetolearnal12042  
infairlyquickly．Then，tOStartputtingyomiwithkaki〈g〉，IdidJordan7s  
30－tapeSet．Idon’tthinkI’mkanjlCrlPpledbecauseIseeHeisigprlmitives  
insteadofbushu．．．butitisprettyfunnywhenIparsealoudanunfamiliar  
kanji．Allnihonjinwhohaveheardithappenknowexactlywhatelementsofa  
kanji！amreferr呈ngto，eVe！lifitisnove！．  
HurrayforHeisig，Isay．AssociativelearningforadultWesterners  
vs．roteorderanddri11forJprimaryschoolkids．There’sabigdifference．  
Stick withit．  
Heisigvol．ⅠIisanothermatter，however．．．It’smorelikeHeisigV  
withvol．ⅠⅠ，III，andIVunwritten（i．eリ1earnedelsewhere）．  
‾geOrge   
c．FullIndent：Indentation offirstline of paragraph；SpaCe between para－  
graphs．  
Category24，Topic5  
Message6   ThuMarO4，1993  
DTP．RT［Rodney］  atO9：31EST  
Tom，  
YoucangetanAppleTalkboardforyourImageWriter，ifApplestillmakes  
them．  
TheAxionSwitchis＄129fromMacWarehouse，anditsoundsprettygood（ifit  
worksright）．Therearealsoacoupleofothercompaniesthatmakesimilar  
devices．  
Rodney  
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d．HangingIndent：Indentation ofsecond and subsequentlines ofparagraph；  
SpaCebetweenparagraphs．  
Category21，Topic6  
Message365   SatFeb20，1993  
P．SIMMEL［paul］  at23：32EST  
We11，Byron，Whatsayyou？  
‘StrangerInaStrangeLand，（1961）hasbeenrereleasedinits  
Originaluneditedform．IreadityearsagobeforeIgotintoScn．  
Weren’tHubbard and Heinlein Buds？  
TheprotagonistValentineMichaelSmithwouldhavebeen［probably  
was］anidealOTrolemodel，andthecharacterJubil．．．hisaids  
respondingto“front！”eachtimeJubilneedssomethingmightwell  
havebeenmessengers．ButinthiscaseJubilisagoodguy，  
though．  
Michaelcausesthingsto‘‘goaway”，Slowsdowntimesothathecan  
Skipthroughthesecondsasiftheywerehours，levitatespeople  
andthings，eXteriorizesandcommunicatesthroughtelepathy（ifhe  
wants）andhasnoconceptofearthlymoralsyetheis“good”．  
Actua11yhe’sagreatcharacterandI’mgladtobereadingthebook  
again，  
IsupposeScn’stswillthinkthatHubbardinauencedHeinlein！I  
CanrememberthatlOyearsafterthecomputerboom，Hubbard  
realizedthattheworldwas“goingcomputer”andannounceditas  
ifit were a revelation．  
Paul  
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e．No format．  
Category7，Topic34  
Message23   SatMarO6，1993  
M．BALLOU［sASHIMI］  atll：24EST   
Barbara：InterestingcommentaboutthepossibilityofoncebeingJapaneseina  
formerlife．IrememberthatontheflighttoOkinawa．awomanlookedatmy  
handandsaidthatIhadhadeitherlllivesorthiswasmy丘rst．Sometimes  
Ifeeltooold，nOtneCeSSaritywise，forthistobemy負rstlife．Inmy  
WOrk，IhavebeentalkingtoawomanwhoworksataChicagoAdagency．Sheis  
Japanese3rdgenerationAmel－ican．ToidheraboutGEnieandtheJapanRT．She  
hadnotheardofeither．WasgoingtosendheracopyofPCAladdin，but，  
COuldnot丘gureoutthemicro－prOgramedcon免guration，andsettings，Ihad  
WantedtopreTloadthesettings，SOthatshecouldjustpopinthediskandgo  
directlytotheJapanRT．IlovesmyAmiga，just，pOintandclick，pOintand  
Click．Even，Imasteredthataftersixmonths．Once，Ipointedandclickedon  
mysystem（DOS）：Iconanddeletedit．Canyousay“NoDos？”，itdunWOrkno  
mo．Justwantedtosay“Hi”andthatyourcommentwasverythoughtful．M  
ThefollowingtablegivestheresultsoftheOvera11Styleanalysis：  
Table l  
414（83％）  
11（2％）  
34（7％）   
7（7％）  
34（7％）   
FullBlock   
SemiIndent   
Full Indent 
Hanginglndent  
No Format  
The prevalence（83％）ofthe FullBlock style offormattingcame as no  
Surprise． This styleis predominantin commercialcorrespondence，and   
represents an optimum balance between economyofformattingandlegibility of   
meSSage・  
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TherelativelyhighincidenceofFullIndentstylemessageswas11neXpeCted．   
Thisstyleis usually associatedwithpersonalcorrespondence，andwithBritish   
uSage．  
The reasons for the use of the HangingIndent style are not clear．This   
Styleisnormal1yusedincaseswhereeachparagraphisprecededbyabu11etor   
a number，aSinlists．One possible reason may have been user oversight，  
caused bytypingamessageon awordprocessorwhose ruler（paragraphfor－  
matstyle）hadbeensettogiveanegativeindent．  
A number of minor variations were found within each of thefive maJOr   
styleslisted above．Notable amongthese was theinclusion of a space at the   
beginnlng Of eachline．This might represent an attempt at glVing the more   
pleasing aesthetic effect of a wider margin．Another possible reason for the  
inclusion of this spaceis forced formatting．Asmentioned above，the GEnie  
systemtexteditorwi11wrapalloutgolnglinestothescreenwidthofeachuser’s   
terminal．Paragraphs are preserved onlyif a carriage returnis followed   
byaspace．  
Forexample，uSing＜Rtorepresentacarriage return，and＜Storepresent   
a space，ameSSage Sent aS：  
Personally，Ilikeatapedriveforbackup・∧R  
Ontheotherhand，Unk’sstrategyofbackinguppartitionstocartridgessounds  
neat．Tapeisrealconvenientthough．Ijustsetitrunning，gOOfftoluneh，  
andwhenIgetback，it’sdone，＾R   
willbedisplayedonastandard80－ChaI’aCter－Widthterminalas：  
Personally，Ilikeatapedriveforbackup．Ontheotherhand，Unk’sstrategy  
Ofbackinguppartitionstocartridgessoundsneat．Tapeisrealconvenient  
though．Ijustsetitrunnlng，gOOfftolunch，andwhenIgetback，it’s  
done．  
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Likewise，ameSSageSentaS：  
＞＞＞D．JAN＜R  
∧R  
＞14〝non－Applemonitor・・・＜R  
＜R  
Anyideawhatbrandofmonitor？＜R  
＜R  
＝Diff＝∧R   
willbe shown as：  
＞＞＞D．JAN＞14unon・Applemonitor．．．Anyideawhatbrandofmonitor？  
＝Diff＝  
To preserve the originalformatting，a SpaCe needs to beinserted at the  
beginningofeachblankline，aSin：  
＞＞＞D．JAN＜R  
∧s＜R  
＞14〝non－Applemonitor＝・＜R  
∧s＜R  
Anyideawhatbrandofmonitor？＜R  
＜s＜R  
＝Dは＝＜R  
Anothercase where preserved formattingis necessaryisin space－de丘ned  
tables．The GEnie system does notsupporttabs，and columns oftext haveto  
beoffsetwithmultiplespaces．  
Atableof魚gur・eSuploadedas：  
Kotondo Hokusai Utamaro  
Hasui  Sharaku Hoshi  
Onchi  Saito  M．Ikeda  
H．Yoshida  Kuniyoshi  
Willbedisplayedas：  
Hiroshige Shinsui  Goyo  
Gen  Munakata Jacoulet  
Nakayama Y．Hamaguchi  
Sekino  
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Kotondo Hokusai Utamaro Hiroshige Shinsui GoyoHas11irL Sharaku  
Hoshi Gen Munakata JacouletOnchi Saito M．1keda  
Nakayama Y．HamagtlChi  
H．Yoshida Kuniyoshi Sekino  
Once again，theinsertion of a space at the beginning of eachline will   
preserve the originalformatting．It should be noted，however，that the GEnie  
system texteditor already has a speci丘c command for this function（＊SN）．  
Itmaybethatusers are unawareoftheexistenceofthis command，Orthatthey   
COmpOSe their・meSSageS On WOrd processing software that automatically   
insertssuch aspace．  
2． Salutation  
The salutation serves animportantfunctionin topic－based bulletin boards，   
identifyingthe user to whom a specific messageis addressed．Without saluta・   
tions，itwould be di臨cultindeedto fo1low twoor threeindependentthreads of   
discussion．  
Forthepurposeofthisstudy，aSalutationwasdefined asaname6ccurring   
at the beginning of a message and offset by a punctuation mark．The most   
COmmOnpunCtuationmarkswerecommasandcolons，aSin：  
To町  
Mongoose：  
DougHolmes：   
thoughsomesalutationsuseddashesorarrows：  
Lron－  
Sukotto－San－  
＞＞＞T．BREWSTERI  
Rick＞＞＞  
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Although most users followed the salutationwith a carriage return，many   
Choseto run ontothe main textofthemessage．Thiswas particularlytrue Of   
Salutations offset with a dash，thoughseveralexamples offset with a comma，   
COlon，OrOtherpunCtuationmarkwerealsofound：  
GuyJean－Iagreeaboutthelibrariesandallbutnon与Ofmylocaloneshave  
theIyerbook．Besides，aSaWriterIthinkwehavetosometimessupportthe  
authorsbyactual1yb11yingtheirbooks．Ihope，though，Idon’tregret  
purchasing“Lady andtheMonk”！  
Rodney－Yes，idownloadedUnZIP2．0，butcan’tUnStuffit．Theerrorboxsaid  
somethingsuchas“Can’topen丘1e－COmpreSSedwithdifferentversionof  
Stuf丘t．”  
Doc，thewireyouseeintheTrinitrontubeslfor13－14”monitors，2for17  
andlargerIdo－beleiveholdstheshadowmaskinplace，itdoesnothave  
anythingtodowithdegaussingthatIamawareof．  
Norm：Greattohearfromyouagain．HowrecentlydidHappiSushichange  
owners？I’vehadseveralbadexperiencesthere，alltodowithpoorservice，  
notbadfood，SOIhaven’tbeenbackforaboutayear．Ifthingshaveshaped  
up，Ⅰ’lltryitagaln．  
J．Allen27．”No，Hawaii，hasjustgottentheMarchissueofMacUserand  
MacWorld．．．IhavesubscribedandthesubscriptionstyplCallygethereabout2  
monthslate．Iamlookingforwardtothenewissuesgettinghere．Ijustgot   
（yesterday）thenewBytemagwhichhasapicture．ThankYoual1foryour  
help…Larry，hereonMaui．．．paradisebut，abitbehind．．．  
Therewasnotasingleexampleofthetraditional‘Dear．．．’salutationinthe   
entire＜meSSageCOrpuS．  
Ofthe500messagesinthecorpus，226containedasalutation．  
Many examples of embedded quasi－Sal11tations were evident，in which the  
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name oftheperson to whom the message was addressed was mentionedin the   
bodyofthetext：  
Thanks，Doc．NowatleastIknowthatI，mnotbeing＿tOtally＿ignored．；－）  
Forthepurposeofthisstudyitwasdecidednottoclassifysuchembedded   
names as salutations．The dividinglineis，however，a Very丘ne one，and the   
inclusion ofal1embedded namesin this category would haveincreased the  
丘gureforsalutationsbyapproximately20％．  
3．Complimentaryclose   
Noexamplesofformalcomplimentaryclosessuchas‘Yourssincerely or‘Yours  
truly’werefoundinthemessagecorpus，theclosestto atraditionalclosebeing   
‘Regards’．For the purposes of this study，anyinformalclosing phrase was  
counted as a complimentary close．Despite thisloose definition，Only8varia－   
tionswerefoundintheentirecorpus：  
Peace，  
Gowe11，  
aloha，  
Bonvoyage，  
BeseelngyOu…  
Regards，  
Later   
Later dudes  
The total number of complimentary closes found in the message corpus 
wasl乙  
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4．Signature  
Asreferencetothesamplemessagesgivenearlierwillshow，theGEniemessage  
headerlists the name and nickname ofthe writer，makingaseparate signature  
unnecessary foridenti丘cation purposes・Many users did，however，prefer to  
endtheirmessageswithasignature・Theserangedfromfullnamestoinitials，  
with several examples of more elaborate logos generated by word processing 
macrocommands，aSin：  
／  ′I   
／loRN／－LAKE  
Thetotalnumberofsignaturesfoundinthemessagecorpuswas250．  
The following tablegives the combined results of the analysis of saluta－   
tions，Signatures，andcomplimentarycloses．  
Table 2  
Salutation  53（11％）  
Signature  77（15％）  
Salutation＆Signature  173（35％）  
ComplimentaryClose  12（2％）   
Itis di伍cult to account for thelowinciden 
messages addressed to all readers of a bulletin board do not require a 
salutation，thoughsome users nevertheless preface such open messages with   
salutations such as：  
To All：  
Toanyandall：  
Such open messages are，however，a rarity on bulletin boards，mOSt  
messagesbeingresponsestopreviouspostings．  
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A number ofreasons may be considered for this unexpectedlylow occurr－   
enceofsalutations．Messagesin anyonetoplCOntheGEniesystem arestored   
and presentedin theorderin which・they areppsted，irrespectiveOfcontentor   
author．Auserpostingan▲0nlineresponsetothelastmessageinatopicusual・   
ly assumes that his or her response wili appear directly after the original 
message．The writer ofthe response may feelthat the physicaljuxtaposition   
Ofthe twomessagesisenoughtoindicate the relationship．Itisnotunknown，   
however，for a user to discover that someone else has posted a reply while   
they werecomposingtheirown．Forresponsescomposedoffline，thelikelihood  
Ofanothermessagebeinginterposedbec？meSmuChgreater・Anotherpossible  
reason may be alack of awareness of the network audience．The writeris   
COnSCiotlS Of only his or her dialogue with another user，and forgets the   
necessityofmakingthedialogueaccessibletoothers．  
Itwasinterestingto notethatthenumber ofsignatures exceeded the num－   
berofsalutations，indicatingperhapsacertainself－COnSCiousnessonthepartof  
thewriter・Thiswouldsupportthefinding亭Oftheearlierstudy・（3）  
Perhapsthebiggestsurprisewas thehighJincidenceofmessagescontaining  
neither salutation nor signature（39％）．Thisindicates either unfamiliarity  
Withtheconventions ofbulletinboard messages，OraCertaindegreeofcareless－   
ness caused by haste．This would again support the丘ndings of the earlier   
Study．  
5．Emphasis   
The GEnieinterface does notsupportcharacter stylessuch as bold，italic，and  
（3）Buda，p．88．  
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underline．Users mustCOnSequently find acceptable substitutes for these   
Styles．   
ofthe500messagesinthecorpus，113（23％）coふtainedsomeformof  
character stylizationtoindicate emphasis ortoidentify abooktitle or proper  
noun．In professionally formatted publications，italic or bold faces would  
normally be used for this purpose・In typewritten academic publications，  
however，underliningistheacceptedsubstitute．   
Byfarthemostcommonformofbulletinboardsubstituteiscapitalization・  
inwhichtheentirewordiswi－ittenineapitais，aSin：  
SomegoodbookstoreadthatmighthelpareTHESECRETLIFEOFPLANTS 
QUANTUMHEALINGbyDeepakChopra，THETAOOFPHYSICS，THEDANCING  
WULIMASTERS，andMYSTICISMANDTHENEWPHYSICS．  
Or：   
Whiletheovert－mOtivatorcyclehassomevalidity，yOuarenOtreally  
suggestingthat“EVERYONEandANYONEwhohadnastyexper．iencesinthe  
Mcarthyera（early50’亭）andtalkedabouttheirexperienceswithothers，Wereguilty  
OfcrimesagainsttheU＄gover？ment・Thisisexactlywhatyouareimplying  
（possib，ly 
thefollowlngqueStion：   
WhathashubburddoneTO，？ndwhathashewithheldFROMhisfo1lowers・that  
hesostrenuouslylaboredtohidefromthem．   
Hiscommunicationswerefu1lofvenom，tOrealandimaginefoes，his  
relentlessfuryandvindictivestancegiverisetothequestion“WHATHASHE  
DONETOHISFOLLOWERS’’washemotivatingbyhishidingfromthem．  
Anothertechniqueistohigh1ightthewordorphrasebybracketingitwith  
symboIs．By far the mostcommon symboIs were single underline characters・  
Examplesofthisandotherusagesfollow：  
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Ididfinisll＿TheLady＆theMonk＿＆havestarted＿Bu11sintheChinaShop＿It  
SeemStObefairlyeven－handedinitstreatmentofallparties．Italsoshows  
moredepththanlmightthink．Forexample，itcomparesDeng’sfactionwith  
the19thcenturySelfTStrengtheners．ItstartSOutWiththeshowingofArthur  
Miller’splay“DeathofaSalesman”inBeijing．Atleastitisn’taboutsuch  
horrendouseventsasaredepictedin＿WildSwans＿．  
SuperATMISthelatestversionofATM，thatisATM3．5．Thelatestversionof  
＿regt11ar＿ATMis3．0．1．Thus，Supel・ATMDOESNOTcomebundledwiththe  
latestversionof，regular＿ATM，aCCOrdingtoAdobethatis．   
YoushoulddropalinetoJeffSiegelO．sIEGEL4）andlethimknow．  
Iftheydoaprogramguidethatiscompleteenoughttolist  
－panelists－aSWellaspanels（somedon，t，thenyoushouldbementioned．   
Specialbonus：iftheyshutthelibrarydownasanothersymbolof   
（national）sacri点ce，yOumayeVengettO＝keep＝whateverbooksyou   
happentohavecheckedout！  
Technicaljargon？That’s＼your・＼department．Ⅰ’moneofthe  
unwashedmasses’’myself，andwhatlookslikeJargonisjustaTlattempttOinvent   
anddefineincontextterminologytodescribeconceptsthathaven7tbeendescribed   
inlayman’sEnglishbeforeorinanyexistingtechnicaljargon．Whatamazes   
meisthatquiteafewpeoplewho’vereadWARINHEAVENseemtohave   
understoodmy‘‘splritualphysics”descriptionswellenoughtomakeinte11igent－   
SOundingcomments．Inanycase，thiswasthebestanswerIcouldgivein   
answertothequestionIreceived－andI＼eertainly＼don’tclaimtofully   
understanda11thismyself．Infact，Ⅰ’mnoteven＼interested＼inphysics－   
myGuidesjustsentmethisstuffbecausetheyfeltitwouldbellSefulto   
Certainreaders，andIincludeditinthebook．Ifitmeansnothingtoyou，I   
SuggeStyOuJuStignoreit．Infact，SinceI’monlythrowingout“foodfor   
thought”andnotaskinganyonetoacceptorbelieveanythingIsayinthis   
toplC，yOumayendingupgettingprettyboredhere．Beasskeptical，eVen   
Cynicalasyo11Want－Ⅰ’mcertainlynotgoingtoarguewithyo11．  
InFrExtoplCS，ithasbeenmypolicytoleaveanythingalonethatisnotin   
thelistof“killonsight’’wordsorquotepoststhatarelongerthan21／2   
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SCreenSOftext．TheGEnierulesarethatquotesshouldnotbethebulkofa  
post，andthatlongquotesMUSTbepostedbypermissionoftheauthor．  
（Excuseme，thataboveshou】dread＋SHORTER十than21／2screens）．   
6． Abbreviations   
The abbreviation of commonly－uSed phrasesis a useLulway of speeding up   
inputandredtlCingonlinetime．Itcame as amajor surprlSe，therefore，tOfind  
thatonly13（3％）ofthemessagesinthecorpuscontainedsuchabbreviations．  
Examplesfoundwer’e：  
FWIW   （ForWhatIt，sWorth）  
OTOH   （OnTheOtherHand）   
IMHO   （InMyHumbleOpinion）   
IMO  （InMyOpinion）  
BTW   （ByTheWay）  
7． Emoticons   
Alongwithabbreviations，emOticons serve ausefulpurposeinallowingwriters   
to express emotionalcontent graphically．Emoticons can express amusement，   
disappointment，SurprlSe，and many other emotions which would otherwise   
requlre time andliterary skillto articulate adequately．A smiley mark，for   
example，Willsignify thatthe precedingstatementwas meantas ajoke，andis   
not to be taken seriously or at face value．The absence of a smiley mark or   
similar emoticon after anironicalstatement willoften resultin a heated and  
sometimesvindictive personaユexchange．（4）Emoticons areinvaluablein the  
preventionofambiguityandmisunderstanding．   
Oftheentirecorpusof500messages，76（15％）exhibitedemoticons．Itis  
（4）Suchexchangesareusual1yreferredtoas’flames●．Foranexampleofatypica＝弛me，SeeBuda，pp．   
83－84．  
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di鍋cult to evaluate the signi負canCe Of this 丘gure．A higher 丘gure was  
expected，and thelower resultmaybeareAectionofthesubjectmatter ofthe   
meSSage COrpuS・  
ThemostcolnmOnemOticonsin orderoffrequencywere：  
）?）?）?）???．???
??????
???
（??（????．???
＜g＞ grin  
：）   smiley  
；）   wink  
：－）   smiley variation 
；一）   winkvariation  
Otheremoticonsencounteredinthemessagecorpuswere：  
incompletesmiley  
（－：   reVerSeSmiley  
：＞  Smi1eyvariation  
（＜－＜） rollndsmile  
：）－  smileywithtongue  
：（   frown  
8－（ frownvariation  
AIso encountered andincludedin the emoticon totalwere the following   
non－graphicvariations：  
＜smile＞  
＜sigh＞  
＜hehehe＞  
＜whew！＞  
If the number of messages askirlg for clarification of the二meaning of  
abbreviations and emoticonsisanyindication，the continuing rapid growth of  
computer networksis producing a steadyincreasein the proportion of users  
unfamiliarwithsuchdevices，andthismaybeonereasonforthelowincidence．  
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8．Quotations 
Ofthe500messagesinthecorptlS，23（5％）containedquotationsfromprevious  
messages．Quotations from books，magaZines，and other sources were not   
COunted．  
None of the23messagesLus占d the standard convention of bracketing the   
quotationin quotation marks．Allused a variety of methods／ranging frdm  
bracketingwithoneormoresymboIs，aSin：  
＜＜ReHeisig’s‘semi－COnVentional’approachtoexp！ainingka頭radicals・＞＞  
＞＞＞1．Ithinkanydiscussionofcon丘dentialOTmaterialinthistopicis   
inappropriate，Sincepeoplelikememayreadit・＜＜＜  
＞＞＞AllIcanwonderaboutapersonwithsomuchbadfeelingtowardScnis  
WHATdidTHEYDOtotheCofS？Don’ttell＿me＿theOvert－mOtivatorseqlユenCe   
isabunchofBSrIseeitinoperationa11thetime－eVenwithmyself！＜＜＜  
tomarkingthe丘rstlineofthequotation withasymbol，aSin：  
＞LCIIIノsystems”．＄997forthe4／80plusaround＄590forthemonitor．  
＞＞“Ihaven’t＄eenitipperson，butGaryhas！”  
Anothertechniquewas tomarkthe beginningofeachlineofthequotation   
with a symbol，inimitation of the automatic quotation formatting available on  
someBBSsよpdnetworks（thou！hnoton甲nie）・  
＞Thecharacterwhosereadingis“shu”means“lord．”“jin”isperson．Put  
＞‘emtogetherandwhaddayagotこmaSter．  
＞＞＞Ithink thefactthatHubbardwentexte再orfortheLirst  
＞＞＞timeintheearly80’srthat．swhathetoldhis  
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＞＞＞examinerKimaDouglasafterasolosessionwherehesawthe  
＞＞＞sideofabuildingandthemoon－Speaksvolumesforwhat  
＞＞＞onecanexpectfromtheL，sandotherexpenSiveupperlevel  
＞＞＞processes．  
Thelowincidence of quotations was one of the maJOr SurprlSeS Of this  
Study・Quotations play a valuable rolein establishing continuity of thread．  
Althoughregular readers of a fast－developlng tOpic may be able to associate  
new messages with pr・evious postings，the same cannot be said for new or   
SpOradicreaders．  
Itisdifncultindeedtoaccollntforthisunexpected丘nding．Alackoffami－  
1iarity with bu11etin board conventions may be one reason．Another may the  
physicaldifficultyofinsertingquotationsintotext．  
Foruserscomposingmessagesonline，theonlywaytogenerate aquotation  
istocutandpastefromamessagestilldisplayedonthescreen．Notal1compu－  
tersortelecommunicationsoftwarewill，however，SuppOrtthisfunction．Aless  
attractivealternativeistoretypetherelevantsectionmanual1y．  
Foruserswhodownloadmessagesinbulk，andthencomposerepliesoffline，  
formatting quotationsis madeeasybythe sophisticated word processingsoft－  
WareaVailableforthispurpose．   
Ifthesourceofthequotationisamessagepostedseveraldays（sometimes  
severalweeks）earlier，itcanonlybeaccessediftheuseriskeepinganarchive  
nle of previous messagesin the relevant topic．Because of the enormous   
amount of datainvolvedin a cumulative storage of bulletin board traffic，nOt   
manyuserswillchoosethisoption．Thismaybeanotherreasonforthesurpri・  
Singlylowincidenceofquotationsinthemessagecorpus．  
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Discussion  
In the process of analyslngthe message corpus，it soon became evidentthat a   
small group of active users was responsible for a large proportion of the 
meSSageS・  
Ithasoftenbeensaidthatforeveryuserwhopostsamessageonabulletin  
board，thereareten（someputthe負gure attwentyormore）wholimittheir  
participation to reading．Such passive users are jokingly referred to as   
‘lurkers’，Or ROMers，thelatter being an acronym of Read・Only Mode，and  
perhapsaplayonthecomputeracronymROM（Read－OnlyMemory）．   
It has further been said that for every user who reads a message on a   
bulletin board，there are atleast two or three who access the system for the   
SOlepurposeofdownloadingfreePublicDomainorSharewaresoftware．  
With a relatively smallnumber ofusers responsible for mostofthe tra魚c   
On a bu11etin board，it becomes difficult to de丘ne whatis oris not representa－  
tive．Itisfdrthisreasonthattheoriginalplanofanalysingemphasis，abbre・  
Viation，andemoticon usage was abandoned whenitbecameclearthat anysuch   
Statisticalanalysis would have unduly re且ected the personalpreferences of a   
ムaIldfulof users．  
To alesser extent，the same can be said for any statisticalanalysis of，for   
example，OVerailstyie，OruSeOfsalutations，Signatures，etC．  
Forthisreason，theresultsofthepresentstudycannotbesaidtobede丘niT   
tive．Further studies need to be carried out，and ways need to be found to   
counterthe bias mentioned above．  
Itwasat丘rstthoughtthatasampleof500messageswouldbesuf丘cientto   
provide an accurate assessmentofmessageformattingonbulletinboards．Itis  
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nowthoughtthatafargreatersampleofseveralthousandmessagesisrequired．  
Therandomselectionofmessagesfromacorpusofthissizewouldperhaps   
resultinamorerepresentativeoverallsample．  
Conclusion   
The present study confirmed that the Full Block style was the most common 
methodofmessageformattingonbulletinboards，uSedin83％ofal1messages．  
Sixty－One per Cent Ofmessages contained a salutation，Signature，Or COmbina・  
tionofboth．Only120fthe500messagesinthecorpus（2％）contained the  
equivalent of a complimentary close．This result confirms theimportantfunc・   
tion salutations and signatures serve in identifying both the addressor and 
addresseeofamessage．Conversely，thelowincidenceofdomplimentaryclt）SeS   
would seem toindicate that this traditional1etter form serveslittle or no func′・   
tionin modern electronic communication．  
The frequency of both abbreviation and emoticon use waslower than   
expected，andcallsforfurtherstudyandanalysis．  
The surprisinglylowincidence ofquotations may be anindication ofuser   
unfamiliaritywiththisconvention，OrOfthe physicaldi疏cultyofaccessingand   
formattingquotations．  
A fo1low・up Study of a random sample from alargef corpus of messages   
mayhelptoclarifydoubtsraisedabouttherepresentativenatureofthepresent   
Sample．  
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